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Siemens Logistics ensures seamless baggage 
handling at Palma de Mallorca Airport 

 

• New order to operate and maintain the conveyor system 

• Increased reliability for one of the busiest airports in Spain 

 

Siemens Logistics has received an order to operate and maintain the baggage 

handling system at Palma de Mallorca Airport, Spain. The service contract covers the 

conveyor system, two tilt-tray sorters, 192 check-ins as well as several baggage 

reclaim carousels. Siemens will deploy proven corrective and preventive maintenance 

methods to maximize the availability of the belt conveyor. The contract has a term of 

two years and includes the option of two additional one-year extensions. 

“We are pleased about this new order from airport operator Aena, which we have 

been supporting with our services for already 17 years,” said Michael Schneider, 

CEO of Siemens Logistics. “Our highly qualified service staff are very familiar with the 

system at Palma the Mallorca Airport. That is an excellent basis for us to provide the 

airport with a first-class service.” 

Palma de Mallorca Airport is one of the busiest airports in Spain, handling around 29 

million passengers in 2022. A reliably functioning baggage handling system is therefore 

essential for satisfied air travelers. Both corrective and preventive maintenance are 

used to ensure that the approximately ten kilometers long conveyor system runs 

smoothly. Preventive maintenance encloses inspecting machines and components at 

regular intervals and monitoring the equipment consistently. With this, Siemens 

Logistics lays the foundation for predictive maintenance, which will allow even better 

services on the sorter system in the future. 

Siemens Logistics has been represented in Spain for decades with a regional company 

in Tres Cantos, Madrid. The highly skilled local team has already successfully carried 
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out several installation and service orders, and has extensive expertise in implementing 

complex projects. Recently the company has been awarded a comprehensive order to 

operate and maintain the baggage handling systems of all terminals at Madrid-Barajas 

airport. 
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Siemens Logistics GmbH is a fully owned subsidiary of Siemens AG and a leading provider of innovative solutions for 

airport logistics. The portfolio includes powerful products and technologies for baggage and cargo handling, the latest 

software for the digitalization of logistics processes as well as an extensive range of services. Sustainable automation 

solutions likewise contribute to increased operational efficiency. Siemens Logistics is represented worldwide through its 

regional companies and is active in more than 60 countries. Major customers include numerous renowned airports and 

airlines around the globe. Further information is available online at www.siemens-logistics.com 

Siemens AG (Berlin and Munich) is a technology company focused on industry, infrastructure, transport, and 

healthcare. From more resource-efficient factories, resilient supply chains, and smarter buildings and grids, to cleaner 

and more comfortable transportation as well as advanced healthcare, the company creates technology with purpose 

adding real value for customers. By combining the real and the digital worlds, Siemens empowers its customers to 

transform their industries and markets, helping them to transform the everyday for billions of people. Siemens also owns 

a majority stake in the publicly listed company Siemens Healthineers, a globally leading medical technology provider 

shaping the future of healthcare. In addition, Siemens holds a minority stake in Siemens Energy, a global leader in the 

transmission and generation of electrical power. In fiscal 2022, which ended on September 30, 2022, the Siemens 

Group generated revenue of €72.0 billion and net income of €4.4 billion. As of September 30, 2022, the company had 

around 311,000 employees worldwide. Further information is available on the Internet at www.siemens.com 

 

mailto:monica.soffritti@siemens-logistics.com
http://www.siemens-logistics.com/
http://www.siemens-logistics.com/
http://www.siemens.com/

